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Résumé ou extrait : It will be people's behavior, and the West's ability to understand, interpret and
influence that behavior which will become the defining characteristic of resolving future armed disputes.
The authors argue that future conflicts will be best resolved by focusing attention on altering the
behaviors of others, either in advance - and therefore deterring conflict - or as a coupled component in the
process of combat and post-combat operations. They also argue that Western Armies have learned too




many lessons the hard way and been found wanting too easily. Here is the argument for a fundamental
rethink of the way that the West's militaries are organized, educated, trained and deployed.
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