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Résumé ou extrait : The purpose of this program was to analyze the process of complex system design to
determine why designers often fail to consider potentially valuable technical information in making
design decisions. Based on this analysis, the goal was to define functional requirements for a new class of
supports that will enhance designers' access and use of such information. Termed Designer's Associates,
these supports derive from a thorough understanding of designer's tasks and the services that intelligent
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