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Résumé ou extrait : "This book seeks to provide a comparative assessment of the significance of 'human
factors' in effective counter-terrorism. The phrase 'human factors' is used to describe personal
relationships, individual capabilities, effective leadership, technical interface, organisational culture and
the community engagement necessary to effectively minimise, counter and control the threat of terrorism.
Unlike many works in the field, this book is constructed around the input of 'experienced knowledge'
from over 170 semi-structured interviews of specialist military, policing, intelligence and security
practitioners - those actors actually involved in countering terrorism. These practitioners come from seven
countries -- the United Kingdom, Ireland, France, Spain, Israel, Turkey and the United States -- all of
which have suffered over the years from different types of terrorist threat and responded with a mixture of



counter-terrorist measures. Where military practitioners also discussed overseas counter-insurgency
measures, that material has been included, since terrorism forms a key aspect of such wider insurgencies.
The resulting interview data was analysed through a variant of 'Grounded Theory' to identify key
emerging themes and issues, both positive and negative, relevant to 'human factors' in the individual
countries and more generically. The book incorporates the informed operational experiences and insights
of the interviewees, while seeking to provide examples of successful counter-terrorist measures at the
strategic, operational and tactical levels. This book will be of much interest to students of counter-
terrorism, defence studies and security studies in general." (p. de garde)
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