
  Mediation 

  

Type de contenu : Texte

Type de médiation : sans médiation

Type de support : Volume

Titre(s) : Mediation : negotiation by other moves / Alain Lempereur, Jacques Salzer, Aurélien Colson,...
[et al.]

Auteur(s) : Pekar Lempereur, Alain (1965-....)

Autre(s) auteur(s) : Salzer, Jacques (1942-....)
Colson, Aurélien (1974-....)
Pekar Lempereur, Michele
Kogan, Eugene B. stratégiste

Publication : Chichester : John Wiley, 2021

Description matérielle : 1 vol. (XXII-339 p.) ; 24 cm

ISBN : 978-1-1197-6842-5
1-119-76842-X

EAN : 9781119768425 rel.

Classification décimale Dewey : 303.69

Note sur la responsabilité : Autres contributeurs : Michele Pekar, Eugene B. Kogan (coauteurs)

Note sur les bibliographies et les index : Bibliogr. p. 303-312. Index

Résumé ou extrait : "The Mediation Handbook is an essential companion for anyone who is involved in
mediation, whether as a mediator or as a party. The authors, who have been involved in a number of
complex mediations, leverage best practices, theory, concepts and tools. At the same time practical and
academically grounded, the book distills and critically analyzes the experience of reflective practitioners
in the mediation field. It is systematically empathetic in its approach, seeking to accompany the readers in
mediation so that they understand the causes and consequences of conflict, as well as ways of overcoming
it constructively. This book will cover: * Examples from various domains of mediation * Difficult
situations and how to manage them productively * Step-by-step approach to a mediation session *
Mediation traps and how to avoid them * Ethics of mediation The Mediation Handbook is essential
reading for anyone who wants to develop a personalized approach to mediation." (éd.)
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